




To	ltb.evidence@ontario.caEmail the LTB about your AGI


Subject	EVIDENCE — LTB-L-[YOUR FILE NUMBER]

Make a list of any ongoing and serious maintenance problems in unit(s) and complex. Regular or routine maintenance issues do not qualify. Gather evidence such as work orders, maintenance requests or copies of letters given to the landlord requesting repairs or maintenance, any written communications with the landlord about maintenance requests, pictures and or videos of the maintenance problems. If your landlord is claiming a capital expenditure (example: garage renovation, new elevators) but the work was not completed, include evidence. If you notice discrepancies in the landlord’s invoices (example: numbers are inflated) mention this also.

Check if there are any outstanding work orders from Municipal Property Standards, Fire Department, Public Health, or any order issued by the LTB regarding repairs and maintenance.

Make sure to attach all the evidence you’ve collected in the email you send to the LTB! Don’t have an email? Call them at 416-645-8080 to learn how you can still submit evidence.

Want to keep fighting back? Contact [YOUR                                                             NAME AND CONTACT INFO]

	



Please note that this is a template only and not legal advice. For legal resources go to: https://getorganized.acorncanada.org/know-your-rights/





To	ltb.evidence@ontario.ca, [EMAILS OF LANDLORD AND THEIR REPRESENTATIVE] TEMPLATE & HOW TO send your evidence to the LTB  
You must send before [INSERT DATE]






SubjectCc	[YOUR EMAIL (OPTIONAL)]


EVIDENCE — LTB-L- [FILE NUMBER] [ADDRESS WITH UNIT #]


     To whom it may concern,
I (Name on Lease/LTB Hearing Notice) contest [LANDLORD NAME]’s AGI of [#] % for the capital expenditure in the amount of $[TOTAL CLAIM] because the landlord has not done their due diligence to maintain the building as per the Residential Tenancies Act.

Attached in this email is my evidence related to this application:
· attach pictures of outstanding repairs
· attach videos
· [image: ]attach emails + texts with management
· attach pictures of work orders
· attach landlord’s invoices with comments on   discrepancies 

Address to ltb.evidence@ontario.ca , your landlord, their representative and cc [YOUR NAME/EMAIL *OPTIONAL*]
Subject title is the file number EVIDENCE — LTB-L-[FILE #] and your unit #/address
Write the name of the leaseholder + name on LTB hearing notice

Why you disagree with the [#] % rent increase

Attach evidence such as how [LANDLORD NAME] does not maintain the building
[image: ]   
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